hesotec

electrify
Quick Guide

electrify Charge Control
(eCC)

This application helps you to configure and control

your hesotec electrify charging station(s) / wallbox(es).
electrify Charge Control is a registered application of hesotec
electrify gmbh.

Installation of the electrify Charge Control App

The eCC app is available in the Google Play Store and Apple App Store. To install it, simply use the corresponding
QR code or search for electrify Charge Control in the respective store.

Google Play Store Apple App Store
eCC App for Andoid eCC App for iOS
For smartphones and tablets For iPhones and iPads

from Android 5.0 as of i0S 13




First steps
Your hesotec electrify charging station / wallbox (charging point) is structurally and electrically ready installed
and has been checked.

1. Switch on the power supply for the charging point.
The 360° status LED lights up ,green”. The charging point
is ready for operation and is setting up a WiFi hotspot.
3. Open the eCC app.

electrify Charge Control

Please click on the (+) to start

To set up the first charging point in the adding your irst charging station
eCC app, tap on the blue plus.

If you have already set up charging points in the eCC App
tap on the three dots at the top right... slectrify Charge Control : n

..and then on ,New charging station”.

& Configuration

Further links in this menu:

= Common configuration
Configure your eCC app here.

m Product information
Learn more about our products.

m Quickguide
Opens the Quickguide in a PDF reader on your
device.

m eLMS
Opens the electrify charge management system
in the Internet browser on your device.

= App Info

‘ Information on the app version.
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6.

4. Choose a connection type:
m Hotspot Connection
(Recommended method)
m 2L MS Connection
(Registration in eLMS required)

5. Tap on the setup mode
,Hotspot Connection®.

Select the model of your charging station.
Confirm your entry with ,Next".

Connection Mode

Connect by Hotspot

Login to eLMS and get configured charging

Connect by Hotspot

New charging station (1/6)

Step1of6
model

Please select your model type

u"*
K'.

eSatr10 eSatr10

eSatr10
eSatr20

eBox sr10

eBox wr30-R

eBox wr30-L




7. Adjust the name or position if desired.
Note: To enter, tap in the corresponding fields.

A keypad is displayed. Confirm your
entry with [ to hide the keypad again.

Click on ,Next" to proceed to the next step.

8. Connect your smartphone to the hotspot of the
charging point. A general note introduces this
configuration step. Tap on ,0OK" to continue.

9. Tap on ,open wifi setup”.

New charging station (2/6)

Step20f 6
Description and location
Please submit your charging station

description and location.

eSat/eBox ...

‘ my position

Establish hotspot
connection

Please connect your smartphone
to the WiFi hotspot.

(open wifi setup )

Further information can be found
in the operating instructions for
your smartphone.

The required access data(hotspot
SSID and password) are listed in
the device ID.

Then return to this screen and
continue ...

& New charging station (3/6)

Step3of 6
Hotspot Connection

Please connect to the hotspot of your charging
station (SSID_ESAT_xx or SSID_EBOX_xx)

Current wifi connection mobile

eSat/eBox ...

my position




10. The eCC app now opens the WiFi settings of the
smartphone and shows the available networks.

The required access data (SSID and password) for
the Hotspot connection are listed in the device ID.

Note: Since the WiFi hotspot has no internet con-
nection, some smartphones automatically jump
back to the 4G network. Therefore confirm the note
,This WLAN access has no Internet access” with
,connect anyway"!

(Example see point 13).

11. Select the hotspot from the list of available networks
and tap ,Connect”.

12. Now enter the hotspot password and confirm the entry
with ,Connect”.

SSID: sip g, AT xxx;
Passiog, 234S 67890123
swe 5 X12

SSID_ESAT_1996

& SSID_ESAT_1996
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13. Be sure to confirm the message ,This WiFi access
has no Internet access” with ,Connect”.

Note: Since the WiFi hotspot has no internet
connection, some smartphones automatically
jump back to the 4G network.

14. Now tap on one of the navigation icons to return
to the eCC app.

15. The connection between your smartphone and the
charging point has been established. The currently
connected WiFi is shown in the display.

If the correct hotspot SSID is displayed, tap ,Next"

Note: If the hotspot SSID is not displayed here, please

follow step 9 again.

no Internet

ay?




16. Enter the ,General” user and password
(see device ID).

Geng
o g, User
*Passuorg gy

17. To enter, tap in the corresponding fields.

New charging station (4/6)

Note: Confirm your entry with to hide the

Hotspot Connection

keypad again. e o

station (SSID_ESAT_xx or SSID_EBOX _xx)
login informations

USER

Current wifi connection mobile

18. Click on ,Next" to proceed to the next step.

< New charging station (4/6)
Step4of 6

Hotspot Connection

Please connect to the hotspot of your charging
station (SSID_ESAT_xx or SSID_EBOX xx)

login informations

‘ USER

Current wifi connection mobile

SSID_ESAT_1996

=N



19.

20.

21.

In the 5th step of the configuration you can set up
an additional connection to your home network, but
this is also possible later.

To set up the WiFi, tap on ,Connect to wifi ..."

Note: If the charging point is connected to your
network via LAN (depending on the equipment),
the connection status is displayed here accordingly.
A WLAN connection is then not necessary. Tap on
,Next“ and go to point 25.

A list of available WLAN networks is displayed. Se-
lect the desired network, the WLAN SSID is accepted
and the list closes automatically.

Note: The list only shows networks that were avai-
lable when the charging point was switched on. If
your network is not listed here, tap on ,Cancel” and
then enter the network name manually in the \WLAN
SSID” field.

Enter the WiFi password of your network
(max. 30 characters).

Note: If no or an incorrect network name is display-
ed in the ,WLAN SSID" field, you can make/adjust
the entry manually.

INew CNarging stauon (3/0)

Step 50f 6

Ccennecting the network

twork information here to ensure
y updates and optional online access to
your charging

Current wifi connection mobile
SSID_ESAT_1996

to wifi network

wifi state

lan state

refresh
open wifi setup

Reset charging station

select wifi network

Your_WLAN-Name

¢
¢
1
|
"
‘

Choose Wifi Choose Wifi

Select wifi

Your_WLAN-Name

112]3]4]5]6]7]8]9]0




22. Check your entries and start the connection test. If
the test fails, please check your entries under point
20 or the connection to the hotspot.

Note: Depending on the smartphone or operating
system you are using, it is necessary to switch the
network between your WiFi and the hotspot of the
charging point. Please follow the corresponding inst-
ructions.

Connect and check ‘

23. Close the note for the successful test.

Connected
The charging station has been

successfully integrated into the
Wifi network!

24. The charging point is now connected to your WiFi

network. € New charging station (5/6)
Tap on ,Next" to complete the charging point

. . Connecting the network
installation. e i e

necessary updates and optional online access to
your charging station.

Current wifi connection mobile
SSID_ESAT_1996

Connect to wifi network

wifi state

lan state

[ . P

[ Reset charging station

Next




25. Complete the configuration with
”Add Charg|ng Statlon“ New charging station (6/6) & New charging station (6/6)

of 6 Step60f 6
Summary

Madel
eSatr10 eSatr10
descrpuon
eSat/eBox ... eSat/eBox ...

my position

USER

‘ Back ‘ Adq'ch’.—.rqmq

26. A note about the successful installation is
displayed. Close this with ,0k".

Success

Charging station saved

Please disconnect from charging
station and connect to the
configured network.

27. Disconnect from the hotspot and switch to your
configured network. & WiFi : & WiFi

Wi-Fi Wi-Fi

AVAILABLE NETWORKS AVAILABLE NETWORKS

SSID_ESAT_1996
Connected (no Internet access)
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28. Tap one of the navigation icons to return to the
eCC app.

29. The new charging point is now displayed under ,Char-
ging stations” and ,Favourites”.

Note: If there are several charging points, activate/

deactivate Favourites under ,Functions” of the desired
charging point.

30. Tap on the image of the charging point.

Note: Is is imporrtant that the charging point is not
connected to any vehicle.
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electrify Charge Control

) eSaveBox.

my position
=

J esaveBox..

my position
-

electrify Charge Control

eSat/eBox ...

my position

eSat/eBox ...

my position




31. Select the item ,Unlock®.

< Functions

eSat/eBox

my position

Unlock

Unlock charging station

Configuration

Connectivity

ivity informations.

32. Tap on , Unlock”.
Your smartphone will now automatically be trained Unlack
at the charging point for the authorisation of
charging processes. The status LED flashes pink
once when the process is successful.

33. Your charging point is now ready for use. ¢ staws

) eSat/eBox

my position
b

no charging

Note: Use the navigation icons to move forward or
backward in the function and information pages.

|
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Ready to charge

Your charging point is ready for operation and connected to the eCC app.

1. Connect your car and then open the eCC app.

electrify Charge Control

=

eSat/eBox ...

my position

2. To start the charging process, tap on the

Jelectrify icon”.

The eCC app provides you with all available information*
about the charging process in real time. L

I eSat/eBox
i my position
*) Depends on the equipment of the loading unit; loading units without an integ-
rated energy meter do not display any consumption or performance values here
Therefore, only O values are output (e.g. 0.000 kWh).

‘ charging activ

il measurement
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electrify Charge Control

j esaveBox..

my position
N




Make your setup
Configure your charging point ...

1.

2.
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Select the desired charging point by...

..tapping on the image.

Select the menu item ,Configuration®.

electrify Charge Control S electrify Charge Control

=

1 eSat/eBox ...
myposiion
eSat/eBox ...

my position

j esaveBox...

eSat/eBox ...

my position

< Functions

eSat/eBox

my position

Unlock

Unlock charging station

Configuration
Chargi

Configuration

Charging events

Charging events protocol

Log events

Chargi

Connectivity

y informations.




Overview - Settings:
m Common configuration

€ Configuration

eSat/eBox

m Colors ‘
= Connectivity common cotonaton
m Access

m RFID

Net

m Restart ~ Comnecti

Rfid

Rfid management

Set Clock

Set Clock

Restart

Restart charg|

Setup - Common configuration
= Model

= Description —
m Position

m Authorization

m Duration of authorization (sec.)
m Max. electricity (A)

Configuration

E Tap the ,Save” icon to confirm your changes

Setup - Colors

< Colors
m Standby

[ eSat/eBox
m Error 8 ——
m Authorization caos
| Charglﬂg } gvr‘veen

red
m Learning i
m Feedback [bive
m Active (Charging) [ orange
m Ambiente (only eBox sr10) [ pink

‘7 biue

Available colour setting: No colour, Red, Green,
Blue, Yellow, Orange, Pink, Violet, White.
Available animation: Pulsating on/off.

E Tap the ,Save" icon to confirm your changes.

|
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16

Setup - Connectivity

m WLAN SSID (Home network)

m WLAN Passwort (Home network)
m DHCP On / Off*

m I[P (LAN connection)*

m Subnet”

= Gateway”

*) Only available with an active LAN connection.

E Tap the ,Save” icon to confirm your changes.

Setup - RFID

m Whitelist (RFID cards and mobile approvals)
m Learn

m Delete

Action - Set time
m Updating the system time

Action - Restart
m Restart after further confirmation.

e

Connectivity

eSat/eBox

my position




Inform yourself
Charging events ...

1. Select the desired charging point.

electrify Charge Control

charging stations h s Favorites.

eSat/eBox ...

2. Tap on the menu item ,Charging events”.

& Functions Functions

eSat/eBox ...
my position

Unlock Unlock
Unlock charging statior Unlock charging station

Configuration Configuration
g station conf i Charging station configuration

Charging events Charging et
votoc

Log events Log events
i ts Charging events

Connectivity Connectivity
1 infl t Connectivity informations

Favorite Favorite
Adc Add to favorites

Delete Delete
e : Remove charging station

3. Navigate through the various evaluations”. v - B100s v

& charging events & charging events

Available views:

fgesezszrriesed
. Re DO rt start: 05.04.2022 08:34:58
end: 05.04.2022 08:35:15
m Charts (Tap the G-Icon to open) ik L

*) Depends on the equipment of the loading unit; loading units without an integ- — et i e
rated energy meter do not display any consumption or performance values here. i 0408202 ! o L
Therefore, only 0 values are output (e.g. 0.000 kWh). o : S

energy:
start: 03.03.2022 09:07:23
end: 03.03.2022 09:22:10
duration: 00:14:47
energy: OkWh
start: 03.03.2022 09:0529
end:
duration:
energy:

BORBEOODXXX =
start: 03.03.2022 0 ¢
end: 03.03.2022 Osuinsa
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4. View - Report
m List of charging events
m User name
m Start: Date / Time
m End: Date / Time
m Duration: Hours:Minutes:Seconds
m Energy: kWh*

*) Depending on the equipment of the loading unit; loading units without integrated
energy meter return the value 0.000 kWh here.

5. View - Chart
m Chart: Energy consumption KWh*
m Legend: User name

*) Depending on the equipment of the loading unit; loading units without integrated
energy meter return the value 0.000 kWh here.
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oD 7 #

& charging events

start
end
duration;
energy:
start
end:
00:14:47
0kWh
start
end
duration: 00:01:50
energy 0kWh
start

end

& charging events

Total
322,5 kWh




Inform yourself
Log events ...

1. Select the desired charging point.

electrify Charge Control electrify Charge Control

® v @

charging stations Favorites charging stations Favorites.

eSat/eBox ...

2. Tap on the menu item ,Log events” to
open ’[he messages. & Functions | EOnEtione

eSat/eBox ...
my position

Unlock Unlock
Unlock charging station

Configuration Configuration
g statio i Charging station configuration

Charging events Charging events
in rotoc Charging events protocol

Log events Log events

Connectivity Connectivity
ectivity inf ati Connectivity informations

Favorite Favorite
Add to t Add to favorites

Delete Delete
Rer : Remove charging station

3. Alist of status / error messages is shown.
m Description
m Start: Date / Time

messages

Serververbindung erfolgreich hergestellt

start: 20.08.202010:11:10

Maximalen Strom 7800mA an das
Fahrzeug gesendet

08:02

Temperatur gemessen 44

2020 10:08.;

Schiitz eingeschaltet

tart: 20.08.2020 10:08:02

Stecker verriegelt

10:08:02

Fahrzeug Status veréndert: C

Ladevorgang authorisiert (Whitelist)
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Make your setup
Configure your eCC App ...

1.

Tap the three dots at the top right to open
the app settings

General settings

20

m Design: Light / Dark
m Language: Selection of available languages
m eLMS Email address (optional)
m Registrierte Email Adresse (eLMS-Login)
m eLMS Password (optional)
m Password (eLMS Login)
m Show favourites on start: On / Off
m Customer reference: On / Off
m Show advanced customization: On / Off
m Technician: On / Off
(Registered electricians only)
m Show add button: On / Off

Note: When the eLMS access data is entered, charging
points from the eLMS are displayed in the overview
with the current status (online/offline/charging process
active etc) and the addition eLMS, the ,0Online Mode".

& Common configuration

Dark

English




Glossary

eLMS (electrify Charging Management System)

The cloud-based eLMS supports you both in configuring individual charging points or in setting up complex
charging infrastructures. Different users and roles as well as corresponding approvals can also be assigned in the
eLMS. For more information, visit electrify.hesotec.de or use the demo access at elms.hesotec.de.

Hotspot of the loading unit

Each electrify charging point is equipped with a WLAN hotspot, which can be used to configure and enable char-
ging via the eCC app. The required access data can be found on the charging point's device ID.

I Important: Never switch off the hotspot. !!!

Re-activation can only be done directly at hesotec electrify.

Online Mode

In online mode, the charging point can be connected to the eLMS and controlled from any location using the eCC
app. To be able to use the online mode, the following requirements must be fullfilled:

m You have registered eLMS access.

m The charging point is created in the eLMS.

m The charging point is assigned to the user.

m Access data to the eLMS are entered in the user’s eCC app.

m The charging point is connected to the internet.

m The smartphone has internet access.

hesotec electrify gmbh
Rubbertskath 34
46539 Dinslaken
Germany

Tel.: +49 (0) 2064 60 105-60 h 't
E-mMail: electrify@hesotec.de eSO eC

Web: electrify.hesotec.de electrify



